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The Office of Community Oriented Policing Services (COPS Office) is pleased to announce a suite of innovative 
new online enhanced training experiences, focusing on implementing organizational and operational 
improvements, at no cost for law enforcement professionals nationwide.

Titles under development include Communicating Agency Success, a course focused on improving public and 
internal communication, and Effective Partnerships Between Federal and Local Law Enforcmement, a course 
designed to improve coordination and strengthen agency partnerships and effectiveness. Additional courses in 
development focus on attracting top talent, executive leadership and individualized training, enhancing officer 
wellness through supervision and teamwork, crime analysis for small and medium agencies, and problem-
solving strategies to improve public safety.

Training Features

Similar to online college courses with a duration 
of 3–6 months, enhanced training courses include 
the following hallmark features:

	� Training in cohorts. Peer learning in action

	� Flexible scheduling. Shift-friendly training

	� Applied learning. Interactive training, 
practical results

	� Access to expertise. Ongoing support from 
industry leaders

Sample Three-Month Course Timeline

M O N T H 1

	� Course Introduction

	� Module 1: instruction, homework, expert assistance
	� Module 2: instruction, homework, expert assistance

M O N T H  2

	� Module 3: identify capstone project, homework, 
expert assistance
	� Module 4: instruction, homework, expert assistance

M O N T H  3

	� Module 5: capstone project, homework, 
expert assistance
	� Module 6: implementation and report out

To Learn More
Contact the Enhanced Training team 

at COPS-ET@cna.org regarding these 

training opportunities.
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