
       
  

      

            
       

        
        

  

FY 2021  COPS Office  Programs 

Navigating Solicitation Surveys in JustGrants 
Please refer to the following steps to help guide you through initiating, completing, modifying, and obtaining the 
status of solicitation surveys in the JustGrants system. 

1.  To initiate a survey, please click on the survey title to open. 

2. When you have completed the survey, please click the “Finish” button on the lower right corner of the screen. 
The system will direct you to a review screen displaying your survey responses. 

Please be advised: You may notice survey responses are not displayed properly in the survey response review 
screen. This is a known system bug, which is being corrected. Please be assured, your data is captured and 
saved in the JustGrants system. 
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3.  To go back to the initial list of surveys, go to the “Actions” menu at the top right hand of the screen and select 
“Close” to exit the survey review screen. The survey just completed will still display an “Open” status. 

4.  To confirm the completed status of your survey, go back to the “Actions” menu and select “Refresh.” The 
status of your completed survey will change to “Resolved-Completed.” 
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5.  If you would like to verify the survey responses of a completed survey, you may click the survey title to 
reopen the selected survey to view your saved responses. If you would like to change and/or update the 
survey responses of a completed survey, you may click the “Re-open” option to update your saved responses. 

Remember, to confirm the status of a completed survey, you will need to click the “Actions” menu and 
“Refresh.” 
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