You Are Not Alone: A Law Enforcement Approach to
Monitoring the Needs of Vulnerable Citizens

Voiceover

00:00

Welcome to The Beat—a podcast series from the COPS Office at the Department of Justice. Featuring
interviews with expertsfromavaried field of disciplines, The Beat provides law enforcement with the
latest developments and trending topics in community policing.

Jennifer Donelan

00:16

Hello, I'mJennifer Donelan, and welcome to The Beat. Today, we're learning about the YANA program,
that's Y-A-N-A. It originates out of Paradise Valley, Arizona. YANA stands for "You Are Not Alone," and
it's a program to assistindividuals with limited mobility, disabilities, or other circumstances, who would
benefitfrom havingsomeone check on theirwelfare daily. With us, you're goingto be hearing fromtwo
individuals. You're goingto first hear from Officer Steven McGhee, he's the Community Resource Officer
for the town of Paradise Valleyin Arizona. He'sworked in law enforcement for sevenyears. He acts as a
liaison between the police department and the community by supervising special programs and services
to theirresidents. And after we speak with Officer Steven McGhee, who you're goingto learn likes to be
called by his first name, Steven, we are then going to hear from a police volunteer, Patricia Wagner.
Now, she's one of the original policevolunteersinthe town of Paradise Valley. Patricia's avolunteer
trainerand she's the regional volunteer who oversees day-to-day activities of the You Are Not Alone
program. Again, we're goingto hearfrom her a little bitlater, but we are goingto start with Steven.
Steven, welcome to The Beat.

Officer Steven McGhee
01:27
Thank you for having me.

Donelan
01:28
Absolutely. So, let's start with why you go by your first name.

McGhee

01:32

So, in the town of Paradise Valley, there'salocal feel. It's very familiar. You know your residents. And
officers, ratherthan using the formal title of "Officer," we go by our first names.

Donelan

01:44
Is that a problem withacommon name, name like Steven?



McGhee

01:47

It can be. Stevenisaverycommon name in the town of Paradise Valley. There was actually acall for
service where my supervisorand another officer, we all had the same first name, soin meetingthe
resident, she wanted to thank usforcoming out, so she asked forour first names, who we were. And
the first officersays, "I'm Steven." The next one turns to her and says, "I'm Steven." And she turnsto me
and goes, "Let me guess, your name's Steven, too." And I said, "It is." So, she thought we were playinga
joke, but no. We're all Steven, and we go by firstnamesin our town.

Donelan

02:16

And| know that thisis aboutthe You Are Not Alone, but | want to stick with this, one more question
aboutthe firstname. Because that's not something you hear often. Normally, we address our law
enforcement officers by "Officer McGhee," "Sergeant McGhee," "Lieutenant McGhee." Why has that
beensoimportantforyou guys, and what's been the payoff with that?

McGhee

02:33

I thinkforus, itallows usto really build relationships with our community. We're on afirst-name basis
so whenwe're talking with our residents, especially with programs like YANA, they treat us like family
and we treatthem like family.

Donelan

02:48

Wonderful. Okay. Let's first of all set the scene. I've never been to Paradise Valley, Arizona. We've got
people listening from across the country. Could you describe Paradise Valley, Arizona, to ourlisteners?

McGhee

02:59

The town of Paradise Valleyisasmall town. It's nestled rightin between Scottsdale and Phoenix. It's
predominantly residential. It has different resorts there. It has places of worship. It's spotted with
schools, golf courses, and medical plazas. However, we don't have a gas station, and we don't have a
grocery store, either.

Donelan

03:18
So do you travel for Scottsdale forthat?

McGhee

03:20

Yeah, evenforthe officers, sometimes evento getfood. We have to travel outside of ourarea, or we
bringit with us. So, to get gas, we'll travel right to ourborderarea and we'll fill up our gas forour
vehicles.



Donelan

03:32

Well, that area of the countryis absolutely gorgeous. Let's talk about YANA, You Are Not Alone, the
acronymY-A-N-A, whatisit?

McGhee

03:42

So, YANA s a program that's designed... it’sfree forour residents andit'sin orderto help save lives
and helpindividuals who might have limited mobility, disability, or other circumstances that would
benefitfrom havingsomebody check on theirdaily welfare. The goal of YANA isto helpindividual
members feel confident while continuing to live on theirown.

Donelan

04:00

Steven, and I'mgoingto get used to calling you by yourfirst name, tell me exactly what YANA is. You Are
NotAlone. lunderstandit's daily phone calls?

McGhee

04:09

Yeah. It's an automated system that we've selected aservice providerto call our residents. They push
“1” to indicate that they're okay, or they push “3” to say that they're not okay and they need police
assistance. If they don'tanswer, the system automatically gives them two additional calls through a
limitedtime, andif they still don'tanswer, that's when the police dispatch gets a notification that there
might be something wrong. Our dispatchers give them anothercall. If they still don'tanswer, they try
theirsecondary phone numbers. Still no answer, they send an officer out there to do a welfare check of
the residence.

At that time, the officeragain willtry all the different numbers that are available to try to make contact
with that resident. And ourresidents, they choose what time they're getting this call, soit's expected.
They're able to call themselvesinif they're going to have an appointment, orif they have otherthings
goingon.So, at that point, we have reason to believe that this person may be inside the residence, if
they're notansweringthe calls, and so at that point the officers have access to the house through a kind
of like asafe box outside the house, wherethey can then gain entryinto the house. They make
announcements, and they look to do a welfare check on thatresident.

Donelan

05:18

So, this isliterally someonewho lives by themselves, who may have limited mobility, doesn't necessarily
mean that they're a member of the elderly community, and thisis someonewho, if they optinto this
program, someone's goingto be checkingonthem. And you have, itsounds like anumber of safeguards,
right? They have the ability to call in and say, "Hey, you know, | have a doctor's appointment. My call's



normally scheduled for9a.m. I'm not goingto be home." And so, therefore, you guys would know, hey,
this person's notansweringthe phone, but we know they're at the doctor's. And then that sort of avoids
the false alarms, | would assume. How do residents getinvolved in this?

McGhee

05:54

Ourresidents are able toreach out to me directly to see if the program isa right fitfor them. Andit's
not always somebody who might be livingalone, but maybe they're living with someone and, because of
theircircumstances, they could feelalone. I'll give you acouple examples of that. Fora bit of time, we
had a motherand daughter. They were enrolled inside of our program. The motherwas aging gracefully,
and the daughterwas undergoing cancer treatment. The mothersaid, you know, "If something happens
to me, | wantto make sure my daughter's taken care of, and that she gets checked on." And the
daughtersays, "If something happened to me, | want to make sure that you're taken care of!" So, they
endedupjoininginthe program, andit was a benefitthere.

We've also had situations where husband and wife, the wife had some type of cognitive disability. Or,
anothersituation where awife was severelydepressed. And in both of those situations, the husband
said, "If something happensto me, | wantto make sure that my wife is taken care of, and that
somebody does check on herbecause she mightbe inside the bedroom just sittingthere. No one would
know that she'shome because she doesn'tinteract with anybody else."

Donelan

06:58

Let me ask you, because, you know, this brings up a bunch of questions on how to implement something
like this. Solet's start with, for you, population of Paradise Valley, and how many people do you have
signed up forthe programright now? Key point beingthisisvoluntary, correct?

McGhee

07:13

Correct. So, population-wise, we're estimated to have about 16,000 individuals, and our program right
now has about 20 active members. However, there's approximately 20people who are kind of pending,
whowe follow up with every couple monthstoseeif they're interestedin joining or not. And sometimes
people say they wantto join, othertimesthey decline. And we're about 20 people strongright now.

Donelan
07:37
So tell me abouthow YANA saved a woman's life.

McGhee

07:41

Yeah. We had the program established, and somebody was alittle bit hesitantaboutjoining. She does
everythingon herown, she goestothe store, she goes on walks every single day. However, she was
livingalone. Herfamily and friends were urging herto join the program, because family wasn'tliving



local, butthey were made aware of the program through friends. And the programis voluntary, so she
ends up joiningthe program. And within abouttwo weeks she ends up havinganincident where | myself
respond. And we use a safe box in the front of the house, which has a key, where we're able to access
the individual's house, where we did awelfare check on her. She wasn'tansweringthe phone calls that
getseverysingle day, and she wasn'tanswering the door when we attempted to make contact. We had
reasonto believethatshe wasinside, and she was. We end up havingto call medical personnelto come
respond, because she was semiconscious, layingon the ground. She ended up getting transported, and
the doctor had disclosed that, had she not been transported, due to complications, she likely would
have passed away. And she did end up recovering, and about two weeks after being admitted to the
hospital, she wasreleased and back at home.

Andso it kind of goes to show that the success of the program ended up working exactly how it was
supposedto. She wasn'talone, she had thisreassurance in knowing that somebody would come check
on her. And had we not beenthere, it might have been days before anybody would have come to see
her. And because we were able to be there as fast as we were, she was able to have a fasterrecovery
and getback home.

Donelan

09:10

Thisis whatitisand here'show it helped. Do you think that communities could look atimplementing
somethinglikethis? Now, and, | think we maybe need to get a little more into the nuts and bolts of how
it operates, so before we answerthat question, tellme about how those calls are made. Who makes
that daily phone call?

McGhee

09:26

So the call is an automated system that gives this call. So, once it's plugged into the system and the time
isselected by the resident, that call goes every single day at that designated timeto thatresident. It
comesinwithinabouta seven-minuterange due tothe volume of calls being placed. And the resident,
again, pushes “1” if they're okay, they push “3” if they need help. Anditis an automated system that
doesthose initial calls.

If the calls are notaccepted, the follow-up response would be ourdispatcher, the person behind the
computerwho gets a notification that the call hasn't been acknowledged. And so they then manually
reach outto that residenttosee if they're okay. They use backup phone numberstoseeif they're able
to reach that person, andif not, they do send an officerout.

Donelan

10:12

So, minus the instances whenthey don'tanswerthe phone, isthere any other part of this program? s it
justthe daily, automated phone calls? Are there weekly visits by officers?



McGhee

10:22

So, everysingle week one of our police volunteers, Patricia, she does call all of ourresidents who would
like acall. And soonce a week, they call the residentsto see if they want a weekly visit. We dothose on
Wednesdays. And then on Wednesdays they go out and visit the different residents. And that's
beneficial also, because sometimes when you have that communication with those residents, you can
see subtle changes, whetheritbe health orbecause now you have this relationship and you've seen
these people every single week,or maybe once a month, you're building theserelationships where they
do end up sharingthingsthat we're able to connect them with resources. Orthere could be criminal
things that are happeningthat we can be that resource to themto help them sothat way they're not
gettingscammed. That's a primary thing, there.

Donelan

11:08

Lookingat itfrom an operational point of view, right, from 35,000 feetabove, right now I'm hearing
automated phone calls, I'm hearing really heavily, you know, volunteerinvolvementis key to this.

McGhee
11:08
Mm-hmm. [affirmative]

Donelan

11:19

But interms of police resources, sofar, it's only when the alarms sound that officers are needingto go.
So from, you know, if I'm a chief of a department, and I'mlooking at my resources and saying this
sounds like agreat program, but we don't have the resourcesforit—itsoundslikeit's doable.

McGhee

11:37

Yeah, we've incorporated different components toit. So, the volunteer part of having the weekly visits
and calls, that's not a required element of it. | think if you focus on the core aspect of havinga daily
wellness call and providing that care, itdepends on how many people you have enrolled in the program,
which would change the price. If you have huge volumes, you could cut down on the price by purchasing
your own type of software. If you have a relatively small amount of people, | think per person it comes
out to about $15 a month to check ontheirwelfare. Andthenwe do end upinstallingasafety box, and
that can range somewherebetween $250 to $300 per person. And we coverthis expense forthose
people because the costto be able to provide thatforthem, definitely there's ahuge benefit there that
we see forour residents. And so, counsel hasjustified the cost and allowed us to have a budgetto
provide this program.



Donelan

12:33

Wow. So yeah, so whenyou're looking ata largerscale, a larger community, you're saying thatthere are
ways you can tailorto make this work. So, in terms of the brainchild of this, you found the program, you
saw the need, they found the program, and then you kind of look at what's out there and figure out
whatwould bestserve yourneed, the size of your community.

McGhee
12:33
Mm-hmm. [affirmative]

Donelan

12:52

Andthe needs of your individual community. Talking about the volunteers, are the volunteers that
you're using, are they police volunteers? Are they screened, background check, et cetera?

McGhee

13:02

Our volunteers, most of them, are residents of ourtown. And we have a police volunteer program. And
so, the volunteers do go through background screenings, aformal interview process. They're selected to
become police volunteers, and then some of them take on specialty positions, like Patriciawith our
YANA program.

Donelan

13:22

Because the weekly visits, | can understand where that's just this added benefit, right, of being able to
reach outand touch someone beyond just the daily phone calls. If adepartment was looking to stand up
avolunteer corps, to manage somethinglikethis, is there training that you offerto yours thatare
involved with YANA?

McGhee

13:39

Yeah.So, it'sinteresting, when we started developing the program, we didn'trealize what type of needs
might existforthat program. And so, when we started seeing the interactions that the volunteers were
having, | wanted to start providingthem with the training to be able to see what signs of dementia
mightlook like. Or, what signs of stroke would be like. So as different training opportunities exist, orare
showninthe community, | start to assign the volunteers to attend these trainings, that way they can
bring back that knowledgeto have thatawareness when they're interacting with somebody that, maybe
this personishavingearly signs of dementia. And then they know.

Andthat's important because if somebodyinthe future wereto gointo, for example,atransitional care
facility, one care facility is going to be a little bit different if they deal with somebody who has dementia
versus somebody who doesn't. And you don't want to have them placed inthe wronglocation. And so,



beingable to have training like that for our volunteers, we've connected them with that sowe can be
that resource to help guide the families if there's something that we're seeing happen with that person
inour YANA program.

Donelan

14:48

Are there any otherchallengesthatyou've faced with this program? Privacy, forinstance. You know, for
the police departmentto be able to have access to a keyto getinto a residence. Did you have to kind of
legalize thatand go overthat with the city attorneys? Isthere any issue about security foryour
volunteers who are doing the weekly visits? What would be potential challenges that you would advise
anotheragency, "Hey, keep thisin mind when you're thinking about this, you could come across this,
and here's a way to potentially deal with it"?

McGhee

15:17

That's a great question. And, so, to answer the first part, there are some privacy concerns. The personis
releasing sometimes medical information overto you. And when people are living alone, that's not
something... If an officerorsomeone's responding outto a call like that, you don't want to voice that
overthe radio because now all of a sudden people who maybe are scanning the radio might hear that
this person'sliving alone atthis address. Sowe don't voice YANA calls overthe radio.

When our volunteers are goingouttoa YANA call, theylogitin onthe computersothey are made
aware of where they're going. As faras consentin enteringthe residences, that's all provided to us.
Within ourapplication that we have, we kind of detail different things, that we're only goingin there to
do a welfare check. And to prevent us from havingto break down a door or a window to do that welfare
check, we do have whatis available called... it's a safe box. And that safe box is only used by
paramedics, first responders, the firefighters. We have akey that is unique to our town that accesses
that box, and we're the only people who have that key. And so, as far as privacy concerns of goinginto
theresidence, it's only to do that welfare check.

Andthenwhen our police volunteers are doing the weekly visits, they never doitone-on-one. They
always have a second volunteer there withthem whenthey're doingthose visits, sothere'sawitnessto
whatever's said, or what's happeningthere.

Donelan

16:40

Makes a lot of sense to me. Thisdoesseem like agreatanswerto the question of how dowe bestserve
our community, right?

McGhee
16:40
Mm-hmm. [affirmative]



Donelan

16:50

How dowe serve ourelderly? How do we serve those who are alone, who are in need of assistance?

How dowe even know thatthey're outthere, and how do we make them feel safe? And this program
seemstoanswera lot of that. What would be some final words you would share with ourlistenersin
terms of if they'd be thinkingabout somethinglike this? Like, what's the payoff?

McGhee

17:08

Yeah. So, whenyouthinkaboutthe different callsthat an officer might be on, we're exposed to
sometimesthe worst of the worst. And, for us, sometimesit'sablessingto be able to be there for
someone whenthey need someone. Forexample, with these programs, we might be goingto a medical
call where somebody's just passed away, and we now we discoverthatthatspouseislivingalone. They
don't have anybody else there. We might be called out to somebody who has a questiononhowto . ..
they need a citizen assist. And then we discover that this person has mobility issues, thatthere's some
othertype of circumstance that they would benefit from having awelfare check.

This particularprogram isright in between some of the social services that might be available that
maybe don't existinan area of town, where it would fill that void to be able to help people who need
that welfare check. And, when you think of a program that you could start that would have the
opportunity to save someone's life, thisisit.

Donelan

18:05

Hey, Steven, | know thatthere are goingto be people that have questions and want to learn more about
the program. What's the best way for them to reach you or to learn about the program?

McGhee

18:14

Absolutely. So, my contactinformation as well as descriptions of the program are on our website, and
you can search that and go under "Police services"tofind You Are Not Alone. Ourwebsite is
www.paradisevalleypd.com, that's W-W-W-dot-P-A-R-A-D-|-S-E-V-A-L-L-E-Y-P-D-dot-com. And, again, it's
under"Police services," You Are Not Alone.

Donelan

18:42

Wonderful, Steven, we are actually going to switch gears and we are goingto go and talk now to Patricia
Wagner. Thank you so much forjoiningus.

McGhee
18:50
Absolutely, thank you for having me.


http://www.paradisevalleypd.com

Donelan

18:51

Okay. We've now heard from law enforcement. What I'd like to do is take this to a real-world application
and talk to one of the volunteers that's actually been involved with this program. Her name is Patricia
Wagner, she has been a volunteer, a police volunteer, buta volunteerfor 16 years in Paradise Valley.
AndI'd like tothank youfor joining our program, virtually. Patricia, let's start off with why you became a
volunteer, and | understand it has something to do with September 11th, 2001.

Patricia Wagner

19:22

That's right. On September 11th, it got me thinking that| needed to get back into volunteering, whichis
somethinglalways did butthen| had children, and I stopped fora while. But thatreally just hitthe spot
and | thought, "Ineedto getback in." | saw an article in the town of Paradise Valley paper, that they had
a program that they were just starting for volunteering with the police department. And | thought, well
that was somethingthat| had neverdone before.So I thoughtl'd try, and | called up, | setup an
interview, and | was accepted and that was 16 years ago.

Donelan

19:56

Wow. That it isamazing. Now let's turn our focus to YANA, You Are Not Alone program. | mean, that's
somethingvery specialtoyou, why did you feel that your community needed a program like this? What
unmet needs, forinstance, did you see, and why did you getinvolved with this program?

Wagner

20:14

Okay, well, when | first started with the program, | used to just patrol and do vacation watches with my
volunteer partner. And I noticed thata lot of olderresidents were in our community. And it started me
wonderingthatif these elderly peopleare alone, who was watchingoverthem? What if they fell intheir
yard or theirhome, you know, who would help them? And would they know whattodo? So | decided to
look at other communities around the country, to see what types of programs they have for theirelderly
residents. Itook the informationthat | gathered, and | met with the Chief and the Community Resource
Officeratthat time, and we sat down and we came up with what we thought would work bestin
Paradise Valley, and that's how YANA was born.

Donelan

20:55

Wow! | mean, that isreally dedicated and really innovative. So, what impacts have you seensince the
program was started?



Wagner

21:04

Well, I'd say that the impactthat | see mostis thatthe residents, it makesthem feel more secure. It
givesthem more confidence, | think, to live ontheirown, to be able to live attheir house by themselves.
| don't think they worry so much about not getting helpif theyfall. And, you know, it just makes them
feel good to know that somebody cares aboutthem. And | have to say, we truly do care aboutthem.
And we've become extensions of their family, and they've become extensions of ours. Anditreally
works out well.

Donelan

21:34

That is sorewarding. Also, too, let's talk about this a little bit, you know, the very tragicscenarios
involving elder abuse. Have you seen this program help avert cases of elderabuse?

Wagner

21:47

One that | can think off my hand, isthere was an oldergentleman, and he'sin the program, and he got a
scam call about sending money to get his grandson out of jail ina foreign country. Sure, we've all had
those calls. And he was very worried aboutitand upset, and he was worried what would happen to his
grandsonif he didn'tsend the money. Well, because of ourrelationship with him through the YANA
program, he confidedinus, and he asked for advice. So we explaineditto himthatit's a scam, and then
we let the police know about the situation and they came back and talked to him further. And he was
veryrelieved, and very glad that he didn't fall for itand send money. Soitturned out very well, and
whenwe told the police aboutitthey came, like | said, came by, talked to him, and explained the
situation.

Donelan

22:36

Disaster, true disaster, averted. | mean, you've seen cases where people's life savings are just
completely wiped out by these predators. How rewarding has this been foryou? And forthose who are
listening, who are thinking about, you know, they'velearned aboutit, they're hearing about this
potentially forthe first time, and they're contemplating maybe implementing something like this—what
words of encouragement would you have? And, again, going back to my first question, what have you
found sorewardingaboutit?

Wagner

23:02

Well, I think that any town or city that wants to start it would really be helpful to the elderly people. And
it's notjustthe elderly people, it's just peoplein general who need help. And, you know, in ourtown, it's
mostly the elderly people. But, you know, it goes beyond that. One thing about our program, and that



the people love so much aboutit, and | have to say theyreally love our police officers here, but one of
the nice thingsaboutour program, it's tailored to meetthe individual needs of ourresidents. Like, I'll
give you an example, if that's okay.

Donelan
23:34
Yes.

Wagner

23:34

A couple examples. On Tuesday | call all the YANA residents, and we set up weekly Wednesday
meetings. So, my partner, Judy Chervenak, and | have been doingthis forthree and a half years, and we
set up the meetings, and we go out and visit the people on Wednesdays. They also get to pick the time
of day that they wanttheirdaily callsto come in. If they have an emergency and are taken to a hospital,
I'm notified, and then eitherJudy or| or both of us will go down to the hospital to be with them. Asyou
know, it's very traumaticto go an emergency roominthe first place, butespecially soif you're elderly
and alone.Soitreally helpsforusto be downthere. We try to stay down there withtheminthe
emergency room until their contact shows up, you know, theiremergency contact.

When they come home from the hospital, we generally bringthem flowers. And if they're sick, I'll call
thema couple times, you know, extratimes, to make sure that they're okay. And on their birthday, | call
themand wishthem a happy birthday. Soit'sa very tailored programto each individual person. And as
far as me, | really enjoy being around older people, and | love to hear theirstories and just being around
them. Andso, | get as much out of itas they do. And | thinkJudy's the same way. She enjoys the people
as much as | do.

Donelan

24:51

That it isabsolutely wonderful, Patricia. Foran agency that might be thinking about starting something
like this, and they engage in volunteers to participate along with them, if anybody wanted to reach out
to youto ask questions, being that this was, you know, one of yourideasand you've been apart, such
an integral part of thisand have so much knowledge on this, could they contactyou? And, if so, how
would they contactyou?

Wagner
25:16
They’d have to go through Steven, who's our Community Resource Officer.

Donelan
25:20
Allright, well, I'll give Steven's email.



Wagner

25:22
Yeah.

Donelan

25:22

And I'll make sure that everybody knows to reach out to Steven if you want to talk to Patricia Wagner.
Patricia, | can't thank you enough to discuss this program.

Wagner

25:31

Well, thank you. Can| add one more thing? | want to tell you aboutthe security feelingthat we give to
the people because of the daily calls. And | just thought that thisis a really nice example of it. We have a
98-year-old woman, she's blind, and she lives by herself. And she gets her calls every day at nine o'clock
inthe morning. Well, one morning she gotup and she fell. She didn't hurt herself, but she couldn't get
up by herself, and she couldn't reach the phone to call for help. So after notanswering her daily calls the
police showed up, they letthemselvesinto herhouse usingthe key thatisinthe security box, and they
found heron herbedroom floor, they helped herup, they stayed with herabit, and then they left.

So the nextday, whenJudyand | wentto visither, we asked herif she got scared when she fell. And she
said, "No, not at all." She goes, she knew if she didn'tanswer hermorning call, the police would come,
find her,and help her.So she wasn'tworried at all. And she was so grateful forthe program and she
lovesourpolice. So, | thoughtthat's a really nice story to show about the security that the program . ..

Donelan

26:35

That's a beautiful story. It givesthem such a sense of peace and safety and comfort. And there's not
enough moneyinthe world that can buy somebody that. Justa simple phone call knowing, "Hey, if |
don't pick up, someone'scoming."

Wagner
26:46
Mm-hmm. [affirmative] That's right.

Donelan

26:46

That's phenomenal. Patricia, thank you so much for joining us, and thank you for all the work that you're
doing. And | hope that this catches on like wildfire.

Wagner
26:55
Well, I hope so. And | really appreciate the interview.



Donelan

26:58

Well, oursincere thanks goes out to Steven McGhee and Patricia Wagner for joining us on this episode
of The Beat. It was fantasticlearningaboutthe You Are Not Alone program. Thank you forjoiningus,
and be safe out there.

Voiceover: The Beat Exit

27:11

The Beat is brought to you by the United States Department of Justice's COPS Office. The COPS Office
helpsto keep ournation'scommunities safe by giving grants to law enforcement agencies, developing
community policing publications, developing partnerships, and solving problems. If you have comments
or suggestions, please email our Response Center at askcopsrc@usdoj.gov, or check out our social
mediaon Facebook, www.facebook.com/dojcops, on YouTube, www.youtube.com/c/dojcopsoffice, or

on Twitter @copsoffice. Our websiteis www.cops.usdoj.gov.

Voiceover: Disclaimer

28:10

The opinions contained herein are those of the authors, and do not necessarily represent the official
position orpolicies of the U.S. Department of Justice. References to specificagencies, companies,
products, or services should not be considered an endorsement by the authors, orthe U.S. Department
of Justice. Rather, the references are illustrations to supplement discussion of the issues.
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