COPS Connect Webcast on Law Enforcement Use of Force

"Technical Specifications Briefing”

This program can be viewed in two ways—streaming video from the Internet or through
a satellite dish. Please review the technical information carefully to make sure you have the
appropriate equipment prior to the broadcast on June 22 at 3:30 PM ET. If you will be viewing
by Internet, we recommend that you test your capability with the test streaming video available
at www.COPSConnect.com. If you will be viewing by satellite, the exact coordinates and
instructions are included on the next page and are posted on www.COPSConnect.com .

Webcast Internet Viewing:

COPS Connect Webcast Viewing Requirements
(One of the following players)

Windows Media Player
Windows Media Player version 6.4, 7 or 8 is needed to view the webcast.

Real Player **
Real Player 8 or RealOne version 1 or 2 is needed to view the webcast

Windows Audience Members

Minimum System Requirements
133 MHz PC Processor
32 MB of RAM
Windows 98, Me, NT, 2000 or XP*
Internet Explorer version 5.01, 5.5 or 6.0 or Netscape Navigator version 4.6 or 4.7x
Windows Media Player version 6.4, 7 or 8
16-bit sound card and speakers
65k color video card
Windows XP requires Internet Explorer version 6.0. Netscape is not supported on Windows XP.

Apple/Mac Audience Members

Minimum System Requirements
Mac OS 8.1 or later - 604 PowerPC (200 MHz or better) - 64MB RAM - Virtual Memory turned
on, set to 65MB - 28.8Kpbs modem Internet connection - Browser support: Microsoft Internet
Explorer 4.01 or later, Netscape 4.05 or later

Recommended

Mac OS 8.5 or later - G3 233 (or faster) PowerPC - 64MB RAM - Virtual Memory turned on, set
to 128MB - 56.6Kbps or better Internet connection for both audio and video - Browser support:
Microsoft Internet Explorer 4.01 or later, Netscape 4.05 or later

** Apple OSX 10.x users use RealOne Player - Windows Media Player not supported on OSX.


http://www.copsconnect.com/
http://www.copsconnect.com/

All Viewing Audience
If you are behind a firewall, double-check with your network administrator that port 80 is open
to allow you to view the webcast.

Media Speed / Internet Connection Speed
Dialup connection audience members will need to select either 28k or 56k, depending on the
modem type and quality of connection. Corporate LAN users should select 100k. Cable modem,
or DSL connection members can select 100k and higher speeds.

For further Information regarding viewing the webcast please visit www.COPSConnect.com
click on “How to View”. Viewing as a group from one computer on a local network is highly
recommended. To find the links for the webcast click on “View Live Webcast”. Links will
become available 45 minutes prior to the beginning of the program. Please, test your media
player. Early test links will be available two weeks prior to scheduled program.

Satellite Information:

Your satellite provider may have either C or Ku band so please use the appropriate
coordinates for the satellite dish. If you are having problems with picture or sound clarity, poor
weather conditions can interfere with a satellite transmission. Please plan on setting the satellite
dish to the broadcast coordinates at least a half-hour prior to the beginning of the broadcast to
check your signal.

Satellite coordinates:
June 22, 2004, 1400 -1700 ET

KU Analog

SBS 6

Transponder 2

Orbital Location: 74 degrees West

Downlink Frequency: 11749.500 MHz Vertical
Audio: 6.2 and 6.8

C-Band Analog

Galaxy 3C

Orbital Location: 95 degrees West

Downlink Frequency: 3760.000 MHz Horizontal
Audio: 6.2 and 6.8


http://www.COPSConnect.com/
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